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LASERS Retirement Information Line

Prerecorded messages available 24/7
Louisiana State Employees’ Retirement System (LASERS)

922-0005 Local Baton Rouge area

1-800-830-0337 Toll-free outside local Baton Rouge area
(Cannot transfer to LASERS Phone Center or to a Retirement Benefits Analyst)

General information Press 1
Directions to our office, mailing address, hours of operation, fax number and web site.

To change your address on file Press 2
If you are an active employee Press 3
For retirement criteria Press 1
To repeat this message Press 1
For monthly benéefits info Press 2
To find out how to apply for retirement Press 3
To return to Active Employee Menu Press 4
To return to Main Menu Press 5
If you plan on leaving state service and want info on a refund of paid-in monies Press 2
To repeat this message Press 1
To return to Active Employees Menu Press 2
To return to Main Menu Press 3
For general info on purchasing service credit Press 3
** Military Service Info **
To repeat this message Press 1
To return to Active Employees Menu Press 2
To return to Main Menu Press 3
For general info on regular retirement, IBO, and DROP Press 4
To repeat this message Press 1
For info on regular retirement benefit Press 2
For more info on calculating this benefit Press 1
To return to the Retirement Plans Menu Press 2
For the Active Employee Menu Press 3
IBO Press 3
To repeat this message Press 1
To return to Retirement Plans Menu Press 2
To return to Active Employee Menu Press 3
To return to Self-Directed Plan Menu Press 4
DROP Press 4
To repeat this message Press 1
For DRORP eligibility criteria Press 2

If you are terminating state service after completion of DROPPress 3
If you are continuing state service after completion of DROP Press 4
For the Retirement Plan Menu Press 5
For the Active Employee Menu Press 6

(Over)
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For the Self-Directed Plan Menu Press 7
To return to the Active Employee Menu Press 5
For the Main Menu Press 6
For general info on disability retirement Press 5
To repeat this message Press 1
To return to the Active Employee Menu Press 2
To return to the Main Menu Press 3
How unused leave is used in computing retirement benefits Press 6
To repeat this message Press 1
To calculate your monthly benefit Press 2
To find out how to apply for retirement Press 1
To repeat this message Press 2
To return to the Active Employee Menu Press 3
To return to the Main Menu Press 4
To return to the previous menu Press 3
To return to the Active Employee Menu Press 4
Educational Outreach/Seminars Press 7
If you are a retiree or beneficiary of a retiree Press 4
To change the recipient bank on file Press 1
If you are thinking about returning to state employment after retirement Press 2
To repeat this message Press 1
To return to Retiree Menu Press 2
To return to the Main Menu Press 3
If you are retired and have never withdrawn from your DROP account Press 3
To repeat this message Press 1
To return to Retiree Menu Press 2
To return to the Main Menu Press 3
For historical DROP interest rate earnings Press 4
To repeat this message Press 1
To return to Retiree Menu Press 2
To return to the Main Menu Press 3
For Self-Directed Plan Information Press 5

To return to the Main Menu

Press 6



